ROLE OF MEDICAL
CASE MANAGEMENT

Medical Case Management seeks to
empower individuals to help them
discover their inner strengths and

self-determination. The program
revolves around the consumer’s
needs, strengths, and desires.
Consumers are assisted in finding

resources essential to live a better

quality of life.

MCM AND
CONSUMERS
WORKING TOGETHER

Funded by the
Connecticut Department
of Public Health
Ryan White Part B

The City of Waterbury
Department of Public Health
One Jefferson Square, Waterbury, CT 06706
Phone: (203) 574-6994—Fax: (203)573-5071
E-mail: jpoone@waterburyct.org
Hours of Operation: 8:00 AM - 4:30 PM

WATERBURY
DEPARTMENT OF PUBLIC HEALTH

MEDICAL CASE
MANAGEMENT

NOT PEOPLE
YITH ALDS

LET US JOIN
HANDS FOR A
BETTER
TOMORROW

www.waterburyct.org



OVERVIEW OF SERVICES

The City of Waterbury Department of
Public Health offers Medical Case
Management to individuals/families
living with HIV/AIDS. Our Medical
Case Management staff works with
clients and their families to assess
their individual needs to reach
successful outcomes.

SER-
VICES

OUR

CLUDE:

o Client Advocacy

e Assistance with receiving health

care/insurance
e Assistance with basic needs
e Medical Transportation
e Food Pantry (ON SITE)
e Treatment Adherence Nurse
¢ Assistance with financial emergencies

e And much, much more

PARTNERING TO MAKE

A WORLD OF
DIFFERENCE

HOW CAN | USE THESE
SERVICES

Case Manager, he/she can help
you gain access to
services needed.

If you do not already have a
Medical Case Manager, simply
contact:

The City of Waterbury
Department of Public Health
Health Care & Support Services

Waterbury Office
(203) 574-6994
Hours: 8:00 a.m.—4:30 p.m.

Torrington Satellite

Office
(860) 482-5340

x Hours:

8:00 a.m.—
4:00 p.m.



