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To All Employees: 

The City of Waterbury and Waterbury Board of Education has elected to become a participating employer 

in an Employers Medical Care Plan filed with the Connecticut Workers’ Compensation Commission. The 

Employer Medical Care Plan allows The City of Waterbury and Waterbury Board of Education to direct 

employees to a list of Medical Providers for treatment of work-related injuries and illnesses. Failure to do 

so may suspend an employee’s right to receive Workers’ Compensation benefits, subject to the order 

of a Worker’s Compensation Commissioner. 

The City of Waterbury and Waterbury Board of Education Employer Medical Care Plan is part of The 

PMA Insurance Group Medical Care Plan and of PMA Management Corp. of New England, the 

employer’s risk management firm. The effective date of the Employers Medical Care Plan is September 1, 

2019. 

The City of Waterbury and Waterbury Board of Education Workers’ Compensation medical care plan is 

applicable for injuries occurring on or after the plan’s effective date. If you have an established and approved 

Workers’ Compensation claim and are currently being treated for that injury, there are no changes. You can 

continue your treatment with your established treating provider until treatment for your injury is completed. 

As an employee of The City of Waterbury and Waterbury Board of Education, you must report a work-related 

injury or illness to your supervisor, who will complete a First Report of Injury Form before the end of the 

shift. If you require medical intervention or evaluation for your injury or illness, you will be directed to your 

choice from a primary care center to receive treatment. If you require further medical treatment, notify your 

department supervisor. If you have a medical emergency, go to the nearest emergency department. 

You may obtain follow-up medical care from providers listed on The PMA Insurance Group Medical Care 
Plan directory, which is available through Risk Management. Should your injury require specialty treatment 
not available in The PMA Insurance Medical Care Plan, a consultant from an approved list established by the 
Workers’ Compensation Commission may be chosen for your treatment. Please see The City of Waterbury’s 
Risk Manager for guidance. 

Please review the medical care plan guide, and sign the Employee Acknowledgment, recognizing your 

understanding and that you have read and understand the process for treatment of work-related injuries or 

illnesses. 

If you are out of work as a result of your work-related injury or illness, you will be contacted regularly 

by the PMA Management Corp. of New England Claims Coordinator to determine that your medical 

needs are met. You are responsible for providing on-going updates regarding your work status to your 

supervisor. Each of you is an important member of The City of Waterbury and Waterbury Board of 

Education and the purpose of this program is to ensure you receive appropriate medical treatment in a timely 

manner to facilitate recovery. If you have any questions during this process, please contact Risk Management 

at 1-203-574-6840. 

The Management staffs of The City of Waterbury and Waterbury Board of Education and PMA 

Management Corp. of New England are available to assist you from the time of your injury through 

recovery and return to work. 
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You May Ask About Workers’ Compensation Protection.

1. What is Workers’ Compensation? 

The purpose of Workers’ Compensation is to provide injured workers and those who depend 
upon them with a means of support when they are unable to work because of a work-related 
disability. Its purpose also is to bring about a prompt recovery. 

2. What is a "Work-Related Injury or Illness"? 

The term "Work-Related Injury or Illness" is used to describe any injury or disease which 
results from work or working conditions and which occurs during the employee's service to the 
employer. 

3. Who administers a Workers’ Compensation claim? 

PMA Management Corp. of New England is the claims administrator for The City of 
Waterbury and Waterbury Board of Education. They administer all compensation benefits an 
injured worker is entitled to receive. If you have any questions about Workers’ Compensation, 
contact the City’s Risk Management Department at 203-574-6840 or PMA Management Corp. 
of New England at 203-679-3900 or 1-800-379-0276. 

4. How do you qualify for benefits? 

Report the injury or illness to your supervisor immediately. The employee must specify what, 

where, when and how it happened and provide enough information so that your supervisor can 

complete the First Report of Injury form. 

Prompt reporting is key. Benefits are automatic for accepted work-related injuries or illnesses. 

5. What if you need prescription drugs? 

Employees requiring prescriptions must have them filled at a pharmacy that participates with 
PMA’s Pharmacy Benefit Manager, Express Scripts. Most pharmacies will participate in this 
network but please contact Express Scripts at 1-888-786-9640 to confirm. 

6. What if you are currently being treated for a workers’ compensation injury or illness? 

The City of Waterbury and Waterbury Board of Education Workers’ Compensation medical 
care plan is for injuries occurring on or after the plan’s effective date. If you have an 
established and approved Workers’ Compensation claim and are currently being treated for that 
injury, there are no changes. You can continue your treatment with your established treating 
provider. 



7. Where do you obtain medical treatment? 

Prompt medical care is a key element to a fast recovery from an injury or illness. Emergency 
medical care and medical follow-up treatment can often mean the difference between complete 
recovery from an injury or lasting physical disability. 

If you become injured at work, you should report your injury to your department supervisor 
and proceed to one of the plan’s Occupational Health / Walk In Medical Centers listed 
(St Mary’s Hospital or Concentra). If you become injured when the centers are closed, you 
should go to the nearest emergency department. 

8. What if you need continuing medical treatment? 

In the event an employee's injury or illness requires additional medical care beyond the initial 
visit to a primary care center or the emergency department, a primary treating physician within 
the PMA Insurance Group network should be requested. This physician will continue to 
provide necessary treatment and referrals to other specialists if or when needed. 

Employees are required to obtain treatment from providers in the approved plan. 
Failure to do so may suspend an employee’s right to receive Workers’ Compensation 
benefits, subject to the order of a Workers’ Compensation Commissioner. 

Should your injury require specialty treatment not available in The PMA Insurance Group 
Medical Care Plan, a consultant from an approved list established by the Workers’ 
Compensation Commission may be chosen for your treatment. Please see The City of 
Waterbury’s Risk Manager for guidance. 

9. What do you do if the doctor releases you to modified/light duty work? 

Bring your physician's completed copy of the “Work Status Report” to your department 
supervisor or HR representative immediately. The City of Waterbury and Waterbury Board 
of Education will try to provide you with a temporary, modified duty position to meet your 
doctor's specified restrictions. If you have any questions regarding the 
Modified / Light Duty process, please contact your department supervisor or 
HR representative. 

Once your Medical Provider releases you to return to full duty, the temporary, disability 
wage support stops. 

10. What if you have further questions? 

If you have further questions regarding your Workers’ Compensation benefits, contact The 
City’s Risk Management Department at 203-574-6840 or PMA Management Corp. of New 
England Claims Manager at 1-203-679-3900 or 1-888-476-2669. 

11. What if you have questions about your medical treatment? 

If you have questions regarding your medical treatment, you can contact PMA at 888-476-2669 
to request a review of the medical care and services being provided to you.   
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City of Waterbury and Waterbury Board of Education 

Medical Network for Workers’ Compensation 
Emergency care may be obtained at the nearest emergency department or center. For your convenience the closest emergency 

department to your primary place of employment is: 

Emergency Care 

Saint Mary's Hospital Waterbury Hospital 

56 Franklin Street 64 Robbins Street

Waterbury, CT 06706 Waterbury, CT 06721

(203) 709-6000 (203) 573-6000 

Occupational Health / Walk In Medical Centers 

Concentra Medical Center - Waterbury Saint Mary's Occupational Health and Saint Mary's Hospital Urgent Care 

8 South Commons Road Diagnostic Center Center

Waterbury, CT 06704 1312 West Main Street Waterbury Urgent Care

(203) 759-1229 Waterbury, CT 06708 1312 West Main Street

(203) 709-3740 Waterbury, CT 06708

(203) 709-4575 

General Surgery 

Abdel Richi, M.D., LLC Alliance Medical Group Surgery Middlebury Surgical, LLC 

1389 West Main Street 1625 Straits Turnpike, Suite 200 687 Straits Turnpike

Suite 322 Middlebury, CT 06762 Suite 2A

Waterbury, CT 06708 (203) 568-2929 Middlebury, CT 06762

(203) 753-0877 Knight, David MD (203) 598-0235

Richi, Abdel MD Shetty, Jayakara MD Tripodi, Guiseppe MD

Hand Surgery 

Active Orthopaedics, PC 

Turnpike Office Park 

1579 Straits Turnpike 

Middlebury, CT 06762 

(203) 758-1272 

Carlson, Erik J. MD 

Neurosurgery, Orthopaedic & Spine Specialists, PC 

(NOSS) 

1320 West Main Street 

Waterbury, CT 06708 

(203) 755-7115 

Manzo, Richard MD 

Nelson, Andrew MD 

Orthopedic Associates of Hartford PC 

499 Farmington Avenue, Suite 300 

Farmington, CT 06032 

(860) 549-3210 

Bontempo, Nicholas MD 

Burton, Kevin MD 

Caputo, Andrew MD 

Linburg, Richard MD 

Stanley J. Foster III, M.D., P.C. 

1625 Straits Turnpike, Suite 108 

Middlebury, CT 06762 

(203) 757-0583 

Foster III, Stanley J . MD 



Neurology 

Alliance Medical Group Associated Neurologists, PC Neurological Specialists, P.C. 

1625 Straits Turnpike Suite 302 1389 West Main Street 4 Corporate Drive, Suite 192

Middlebury, CT 06762 Tower 1, Suite 212 Shelton, CT 06484

(203) 573-9512 Waterbury, CT 06706 (203) 924-8664

Zhang, Jianhui (Jane) MD (203) 748-2551 Barasch, Philip M., MD

Culligan, Neil MD Beck, Lawrence, MD

Grecco, David MD Butler, James B., MD

Markind, Samuel MD Webb, Lisa B., MD

Wirz, Diane MD

Neurosurgery 

Hartford HealthCare Medical Group 

1781 Highland Avenue 

Suite 106 

Cheshire, CT 06410 

(203) 271-2120 

Bauman, Joel MD 

HHC PhysiciansCare, Inc. 

85 Barnes Road 

Wallingford, CT 06492 

(203) 265-9122 

Bauman, Joel MD 

Neurosurgery, Orthopaedic & Spine 

Specialists, PC (NOSS) 

500 Chase Parkway 

Waterbury, CT 06708 

(203) 755-6677 

Forshaw, David MD 

Karnasiewicz, Michael MD 

Mushaweh, Jarob MD 

Strugar, John MD 

Waitze, Alan MD 

Neurosurgery, Orthopaedic & Spine 

Specialists, PC (NOSS) 

330 Bridgeport Avenue 

Shelton, CT 06484 

(203) 755-6677 

Gorelick, Judith MD 

Orthopedic Associates of Hartford 

220 Farmington Avenue 

Farmington, CT 06032 

(860) 522-7121 

Lange, Stephan MD 

Ophthalmology 

Eye Center - A Medical & Surgical Group, PC 

415 Highland Avenue 

Cheshire, CT 06410 

(203) 272-5494 

Fezza, Andrew MD 

Marks, Peter MD 

Martone, James MD 

Masi, Paul MD 

Milner, Mark MD 

Eye Center - A Medical & Surgical Group, PC 

2880 Old Dixwell Avenue 

Hamden, CT 06518 

(203) 248-6365 

Fezza, Andrew MD 

Marks, Peter MD 

Martone, James MD 

Masi, Paul MD 

Milner, Mark MD 

Swan, Andrew MD 

OptiCare Eye Health Centers, Inc. 

811 East Main Street 

Torrington, CT 06790 

(860) 496-8668 

Dua, Neeru MD 

OptiCare Eye Health Centers, Inc. 

87 Grandview Avenue 

Waterbury, CT 06708 

(203) 574-2020 

Cervantes, Lorenzo MD 

Dua, Neeru MD 

Gershon, Meredith MD 

Gilbert, Richard MD 

Konykhov, Olga MD 

Oberman, Jeffrey MD 

Peterson, W. Scott MD 

Yimoyines, Dean MD 



Orthopedics 

Active Orthopaedics, PC Neurosurgery, Orthopaedic & Spine 

Specialists PC (NOSS) 

1320 West Main Street 

Waterbury, CT 06708 

(203) 755-7115 

Manzo, Richard MD 

Nelson, Andrew MD 

Orthopedic Associates of Hartford 

499 Farmington Avenue, Suite 300 

Farmington, CT 06032 

(860) 549-3210 

Aronow, Michael MD 

Barnett, Peter MD 

Becker, Gerald MD 

Benthien, Ross MD 

Bontempo, Nicholas MD 

Burns, Jeffrey MD 

Burton, Kevin MD 

Caputo, Andrew MD 

Carangelo, Robert MD 

Davis, Stephen L. MD 

Dugdale, Thomas MD 

Orthopedic Associates of Hartford 

(cont.) 

Esmende, Sean MD 

Froeb, Richard MD 

Fulkerson, John MD 

Grady-Benson, John MD 

Kime, Charles MD 

Krompinger, W. Jay MD 

Lena, Christopher MD 

Lewis, Courtland MD 

Linburg, Richard MD 

Miranda, Michael MD 

Nagarkatti, Durgesh MD 

Rios, Clifford MD 

Schutzer, Steven MD 

Shekhman, Mark MD 

Sullivan, Raymond MD 

Zimmermann, Gordon MD 

Waterbury Orthopaedic Associates 

1211 West Main Street 

Waterbury, CT 06708 

(203) 755-0163 

Mariani, Michelle MD 

Olson, Eric MD 

Rodin, Dennis MD 

Turnpike Office Park
1579 Straits Turnpike
Middlebury, CT 06762
(203) 758-1272
Carlson, Erik J. MD

Kaplan, Michael MD

CT Spine and Disc Institute 
1579 Straits Turnpike
Middlebury, CT 06762
(203) 758-2003

Raftery, Charles MD

Neurosurgery, Orthopaedic & Spine 
Specialists PC (NOSS)
2 Pomperaug Office Park, Suite 308
Southbury, CT 06488
(203) 264-2878
Flynn, Jr., William MD
Taylor, Glenn MD

Watson, Frederick MD

Neurosurgery, Orthopaedic & Spine 
Specialists PC (NOSS)
500 Chase Parkway
Waterbury, CT 06708
(203) 755-6677
Flynn, Jr., William MD
Taylor, Glenn MD

Watson, Frederick MD

Pain Management 

Active Orthopaedics, PC Orthopedic Associates of Hartford 

1579 Straits Turnpike 499 Farmington Avenue

Middlebury, CT 06762 Suite 300

(203) 758-1272 Farmington, CT 06032

Glassman, David B, MD (860) 549-3210

Memmo, Pietro MD

Neurosurgery, Orthopaedic & Spine Specialists, PC (NOSS) Codispoti, Vincent MD

500 Chase Parkway

Waterbury, CT 06708 RehabHealth, PC

(203) 755-6677 1320 West Main Street, Suite #2

Ghaly, Tamer MD Waterbury, CT 06708

Johar, Sandeep DO (203) 755-9355

Lichter, Arlen MD

Neurosurgery, Orthopaedic & Spine Specialists, PC (NOSS) Nisenbaum, Michelle MD

166 Waterbury Road

Suite 300

Prospect, CT 06712

(203) 755-6677

Johar, Sandeep DO 



Physical Medicine & Rehabilitation 

Neurosurgery, Orthopaedic & Spine Orthopedic Associates of Hartford RehabHealth, PC 

Specialists, PC (NOSS) 499 Farmington Avenue 1320 West Main Street, Suite #2

500 Chase Parkway Suite 300 Waterbury, CT 06708

Waterbury, CT 06708 Farmington, CT 06032 (203) 755-9355

(203) 755-6677 (860) 549-3210 Lichter, Arlen MD

Darling, Alisa MD Codispoti, Vincent MD Nisenbaum, Michelle MD

Memmo, Pietro MD

Physical Therapy Services 

Access Rehab Centers 
1625 Straits Turnpike 
Middlebury, CT 06762 
(203) 598-0400 

Access Rehab Centers 
305 Church Street, Suite 16 
Naugatuck, CT 06770 
(203) 723-4010 

Access Rehab Centers 
84 Oxford Road - Route 67 
Oxford, CT 06478 
(203) 881-0830 

Access Rehab Centers 
Bennett Square #70-G 
134 Main Street South 
Southbury, CT 06488 
(203) 267-4060 

Access Rehab Centers 
131 Main Street 
Thomaston, CT 06787 
(860) 283-4700 

Access Rehab Centers ** 
715 Lakewood Road 
Waterbury, CT 06704 
(203) 759-1122 

Access Rehab Centers 
2154 East Main Street 
Waterbury, CT 06705 
(203) 575-051 

Access Rehab Centers 

134 Grandview Avenue 

Waterbury, CT 06708 

(203)573-7130 

Access Rehab Centers 

22 Tompkins Street 

Waterbury, CT 06708 

(203) 419-0381

Access Rehab Centers 
64 Robbins Street 
Waterbury Hospital 
Waterbury, CT 06708 

(203) 573-6041 

Access Rehab Centers
650 Wolcott Road 
Wolcott, CT 06716 

(203) 879-6700 

Physical Therapy & Sports Medicine
Center
1183 New Haven Road, Suite 104 
Naugatuck, CT 06770 
(203) 723-0722

Physical Therapy & Sports Medicine
Center **
18 South Center Street 
Southington, CT 06489 

(860) 621-5054 

Physical Therapy & Sports Medicine 
Center
1211 West Main Street 
Waterbury, CT 06708 
(203) 753-6043 

Peak Physical Therapy 
279 Chase Avenue 
Waterbury, CT 06704 
(203)757-0100 

Score Physical Therapy, LLC 

51 Sherman Hill Road 

Woodbury, CT 06798 

(203) 263-3104 

Score Physical Therapy, LLC 

1579 Straights Turnpike 

Middlebury, CT 06762 

(203) 577-2002 

Score Physical Therapy, LLC 

2 Pomeraug Office Park, Suite 303 

Southbury, CT 06488 

(203) 264-1735 

Physical Therapy & Sports Medicine 

Center 

27 Depot Street 

Watertown, CT 06795 

(860) 274-1487 

Select Physical Therapy ** 

117 Sharon Road 

Mall View Plaza 

Waterbury, CT 06705 

(203) 756-2334 

Select Physical Therapy 

76 Westbury Parkway Suite 201E 

Watertown, CT 06795 

(860) 274-7573 

Select Physical Therapy 

1320 West Main St., Bldg 2 Unit #5 

Waterbury, CT 06708 

(203) 573-9518 

Saint Mary’s Hospital Physical 

Therapy 

799 New Haven Road 

Naugatuck, CT 06770 

(203) 720-1750 

Saint Mary’s Hospital Physical 

Therapy 

1981 East Main Street, Suite 2 

Waterbury, CT 06705 

(203) 709-6232 

** Aqua Therapy Available 

Should your injury require specialty treatment not available in The PMA Insurance Group Medical Care Plan, a consultant from an approved list established 

by the Workers’ Compensation Commission may be chosen for your treatment. Please see The City of Waterbury’s Risk Manager for guidance. 

The City will comply with the Commissioner’s decision regarding second opinion requests 


