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Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

74.1% 149

0.0% 0

31.8% 64

10.0% 20

35.8% 72

6.0% 12

Other 5

201

0skip p e d  q ue stio n

Full-time resident of Waterbury

I do not live in Waterbury but I spend time/visit here

Property owner in Waterbury

a nswe re d  q ue stio n

Answe r Op tio ns

Worker in Waterbury

Seasonal resident of Waterbury

Business owner in Waterbury

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

Served in City
government?

Read the City's
POCD or Other

Plans?

Read the City's
zoning

code/map?

Attended a City
Plan or Zoning
Commission

meeting?

I have no
experience with

City
government.

Other (please
specify)
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Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

24.6% 35

28.9% 41

21.8% 31

8.5% 12

54.2% 77

7.0% 10

1.4% 2

2.8% 4

6.3% 9

35.2% 50

9.2% 13

0.0% 0

1.4% 2

11

142

59

a nswe re d  q ue stio n

School quality

I Do Not Live in Waterbury

Community (community feeling)

Character

Location (close to work/highways)

Shopping nearby

Other (please specify)

Other

Neighborhood (nice)

sk ip p e d  q ue stio n

Recreation

Answe r Op tio ns

Don't Know/Unsure

Birthplace

Family/friends

Housing (nice/affordable)

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%
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Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

31.0% 58

22.5% 42

7.5% 14

7.0% 13

7.5% 14

1.1% 2

5.9% 11

0.5% 1

2.7% 5

12.3% 23

2.1% 4

187

14

Retail, Sales, and Food Service Occupations

Currently Unemployed

Business, Financial, Architecture, and Engineering 

Farming, Fishing, and Forestry Occupations

Not Working or Looking for Work

Arts, Design, Entertainment, Sports, and Media 

Military

sk ip p e d  q ue stio n

Answe r Op tio ns

Clerical Occupations

Retired

Health, Life Science, Physical Science, and Social 

Construction, Installation, Maintenance, Transportation 

a nswe re d  q ue stio n

Business, 
Financial, 

Architecture, and 
Engineering

Health, Life 
Science, 
Physical 

Science, and …Arts, Design, 
Entertainment, 

Sports, and Media

Retail, Sales, and 
Food Service

Clerical

Farming, Fishing, 
and Forestry

Construction, 
Installation, 

Maintenance, 
Transportation

Military

Currently 
Unemployed

Retired

Not Working or 
Looking for Work
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0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

Served in City
government?

Read the City's
POCD or Other

Plans?

Read the City's
zoning

code/map?

Attended a City
Plan or Zoning
Commission

meeting?

I have no
experience with

City
government.

Other (please
specify)

Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

17.8% 34

25.7% 49

26.2% 50

32.5% 62

42.4% 81

14.7% 28

191

10

Read the City's zoning code and/or reviewed the 

sk ip p e d  q ue stio n

Answe r Op tio ns

I have no experience with City government.

Read the City's Plan of Conservation and 

a nswe re d  q ue stio n

Attended a meeting of a City Plan or Zoning 

Served in City government?

Other (please specify)
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Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

39.6% 74

37.4% 70

9.1% 17

13.9% 26

Other (please specify) 5

187

14skip p e d  q ue stio n

I don't feel connected to or engaged with my 

I feel very connected to and engaged with my 

a nswe re d  q ue stio n

I don't feel connected to or engaged with my 

Answe r Op tio ns

I feel somewhat or occasionally connected to and 

I feel very 
connected to and 
engaged with my 

community, 39.6%

I feel somewhat or 
occasionally 

connected to and 
engaged with my 

community, 37.4%

I don't feel 
connected to or 

engaged with my 
community by 
choice, 9.1%

I don't feel 
connected to or 

engaged with my 
community, and I 
wish I did, 13.9%

B6



Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

11.7% 21

49.2% 88

26.3% 47

7.8% 14

5.0% 9

179

22skip p e d  q ue stio n

Very Poor

Very Good

a nswe re d  q ue stio n

Poor

Answe r Op tio ns

Don't Know/Unsure

Good

11.7%

49.2%

26.3%

7.8%

5.0% Very Good

Good

Poor

Very Poor

Don't
Know/Unsure
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Answer Options
Very 

safe
Safe

Neither 

Safe nor 

Unsafe

Unsafe
Very 

Unsafe

Rating 

Average

Response 

Count

In Your Neighborhood, During The Day 63 77 24 13 1 1.94 178

In Your Neighborhood, After Dark 26 67 42 34 8 2.61 177

In Downtown Business Areas After Dark 2 32 61 58 24 3.40 177

In Downtown Business Areas During The Day 23 84 52 17 2 2.39 178

In City Parks 9 48 70 39 6 2.91 172

180

21skipped  question

answered  question

1.94

2.61

3.40

2.39

2.91

0.0 1.0 2.0 3.0 4.0

In Your Neighborhood, During The
Day

In Your Neighborhood, After Dark

In Downtown Business Areas After
Dark

In Downtown Business Areas During
The Day

In City Parks

Most Safe Least Safe
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Response  

Pe rce nt

Response  

Count

50.6% 91

1.1% 2

47.2% 85

1.1% 2

180

21

Don't Know/ Unsure

Urban

skipp ed  que stion

Mix

Answe r Op tions

answere d  q uestio n

Suburban

Urban, 50.6%

Suburban, 1.1%

Mix, 47.2%

Don't Know/ 
Unsure, 1.1%

Urban

Suburban

Mix

Don't Know/ Unsure
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Response  

Pe rce nt

Response  

Count

12.5% 22

31.3% 55

39.8% 70

16.5% 29

176

25

Don't Know/Unsure

Leave it as it is

sk ipp ed  que stion

Active recreation such as ball fields or biking trails

Answe r Op tions

answere d  q uestio n

Passive recreation such as walking trails

12.5%

31.3%

39.8%

16.5% Leave it as it is

Passive recreation
such as walking trails

Active recreation such
as ball fields or biking
trails

DK/Unsure
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Response  

Pe rce nt

Response  

Count

16.4% 29

64.4% 114

4.0% 7

15.3% 27

177

24

Don't Know/Unsure

Enough

skipp ed  que stion

Too much

Answe r Op tions

answere d  q uestio n

Too little

16.4%

64.4%

4.0%
15.3% Enough

Too little

Too much

Don't Know/Unsure
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Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

13.1% 23

21.0% 37

11.4% 20

46.6% 82

8.0% 14

176

25skip p e d  q ue stio n

Not at all willing

Very willing

a nswe re d  q ue stio n

Somewhat unwilling

Answe r Op tio ns

Don't Know/Unsure

Somewhat willing

13.1%

21.0%

11.4%

46.6%

8.0%
Very willing

Somewhat willing

Somewhat
unwilling

Not at all willing

Don't
Know/Unsure
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Response  

Pe rce nt

Response  

Count

44.9% 79

43.8% 77

5.1% 9

6.3% 11

176

25

Don't Know/Unsure

Too dense

skipp ed  que stion

Not very dense

Answe r Op tions

answere d  q uestio n

About the right density

44.9%

43.8%

5.1%
6.3% Too dense

About the right
density

Not very dense

Don't
Know/Unsure

B13



Strong ly  

Ag ree

Somewha t 

Ag ree

Somewha t 

D isag ree

Strong ly  

D isag ree

Response  

Count

21 73 46 30 170

17 65 53 34 169

40 75 43 11 169

117 42 5 3 167

171

30

In general, I would prefer to shop locally if goods and 

services are made available in Waterbury

I am satisfied with the availability of goods and service 

here in Waterbury

sk ipped  question

Shopping outside of Waterbury is convenient

Answer Op tions

answered  question

The goods and services sold by Waterbury business 

meet all my shopping/service needs

0

20

40

60

80

100

120

140

160

180

I am satisfied with the
availability of goods and

service here in
Waterbury

The goods and services
sold by Waterbury

business meet all my
shopping/service needs

Shopping outside of
Waterbury is convenient

In general, I would
prefer to shop locally if
goods and services are

made available in
Waterbury

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree
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T o o  Fe w T o o  Ma ny Ab o ut R ig ht DK/Unsure
Ra ting  

Ave ra g e

Re sp o nse  

Co unt

11 23 120 15 -0.07 169

97 7 57 6 0.54 167

40 9 113 4 0.19 166

119 2 38 10 0.69 169

134 2 20 13 0.78 169

5 35 126 4 -0.18 170

9 71 80 6 -0.37 166

119 13 29 8 0.63 169

68 7 62 26 0.37 163

58 3 96 10 0.33 167

42 23 83 20 0.11 168

61 3 85 18 0.35 167

99 5 43 20 0.56 167

143 1 21 4 0.84 169

10 20 133 5 -0.06 168

21 24 104 17 -0.02 166

22 17 117 10 0.03 166

60 3 99 7 0.34 169

88 4 73 6 0.49 171

171

30

Entertainment opportunities

Auto stores

Appliance stores

Medical clinics/offices

Professional offices/space

Grocery stores

Beauty and health services

Small retail stores

Clothing stores

Pharmacy/drug stores

Fast food restaurants

Hotels

sk ip p e d  q ue stio n

Answe r Op tio ns

Corporate offices

Family entertainment opportunities

Movie theaters

Hardware/Home Improvement stores

Tourist attractions

Gasoline stores

Sit down restaurants

a nswe re d  q ue stio n

-0.60 -0.40 -0.20 0.00 0.20 0.40 0.60 0.80 1.00

Medical clinics/offices

Clothing stores

Grocery stores

Entertainment opportunities

Family entertainment opportunities

Gasoline stores

Fast food restaurants

Small retail stores

Appliance stores

Hardware/Home Improvement stores

Professional offices/space

Hotels

Corporate offices

Tourist attractions

Pharmacy/drug stores

Beauty and health services

Auto stores

Movie theaters

Sit down restaurants

Too FewToo Many
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Answer Op tions Yes No DK/Unsure

Downtown 97 41 23

Other (please specify) 53

answered  question 161

skipped  question 40

Lo ca tio n

# o f 

Re sp o nse s

West End 7

Wolcott Street 3

East end 3

Chase Ave 2

Jackson Street 2

Colonial Plaza 2

North End 1

Hopeville 1

South End 1

Near the Mall 1
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Response  

Pe rce nt

Response  

Count

0 1.5% 2

1 to 2 37.3% 50

39.6% 53

21.6% 29

153

48skipp ed  que stion

Answe r Op tions

3 to 4

5 or more

answere d  q uestio n

None
2

1 to 2 times
50

3 to 4 times
53

5 or more times
29

B17



Stro ng ly  

Ag re e
Ag re e Disa g re e

Stro ng ly  

D isa g re e

Do n' t 

Kno w/Unsure

Ra ting  

Ave ra g e

Re sp o nse  

Co unt

103 53 4 2 7 1.49 169

118 45 2 0 4 1.65 169

2 2 56 103 7 -1.51 170

112 44 6 5 4 1.47 171

3 13 77 70 8 -1.16 171

171

30sk ip p e d  q ue stio n

Having a vibrant, active downtown in Waterbury 

is important

Business development in Waterbury will help 

stabilize or limit tax increases

a nswe re d  q ue stio n

I would rather see my local property taxes go up 

than see new commercial development

Answe r Op tio ns

Waterbury's downtown area is appealing and 

inviting

Waterbury should encourage more business 

development

-2.00 -1.50 -1.00 -0.50 0.00 0.50 1.00 1.50 2.00

Business development in Waterbury will help
stabilize or limit tax increases

Waterbury should encourage more business
development

I would rather see my local property taxes go up
than see new commercial development

Having a vibrant, active downtown in Waterbury is
important

Waterbury's downtown area is appealing and
inviting

Disagree Agree
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Strong ly  

Support
Support Oppose

Strong ly  

Oppose
Unsure

Ra ting  

Ave rage

Response  

Count

61 79 9 8 9 1.06 166

62 84 4 4 13 1.17 167

30 62 36 28 10 0.18 166

168

33skipped  question

Commercial development

answered  question

Open space

Housing

Answer Op tions

0

20

40

60

80

100

120

140

160

180

Open space Commercial development Housing

Strongly Support Support Oppose Strongly Oppose Unsure
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Encourage  

More

No t 

Encourage
Don' t Know

Rating  

Ave rage

Response  

Count

104 45 13 0.36 162

132 20 12 0.68 164

66 66 31 0.00 163

36 110 17 -0.45 163

39 96 27 -0.35 162

114 32 20 0.49 166

147 12 8 0.81 167

170

31

Multi-family rental apartments in general

sk ipped  question

Smaller, affordable valued single family homes

Housing designed for adults over 55 years old

Larger, higher valued single family homes

answered  question

Answer Op tions

Condominiums in general

Mid-sized, medium valued single family homes

Housing designed for young professionals

-0.60 -0.40 -0.20 0.00 0.20 0.40 0.60 0.80 1.00

Smaller, affordable valued single family homes

Mid-sized, medium valued single family homes

Larger, higher valued single family homes

Multi-family rental apartments in general

Condominiums in general

Housing designed for adults over 55 years old

Housing designed for young professionals

Not Encourage Encourage More
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Response  

Pe rce nt

Response  

Count

30.4% 51

47.0% 79

22.6% 38

168

33skipp ed  que stion

No

answere d  q uestio n

Yes

Don't Know/ Unsure

Answe r Op tions

Yes
30.4%

No
47.0%

Don't Know/ 
Unsure
22.6%
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Very Good Good Average Poor Very  Poo r
Ra ting  

Ave rage

Response  

Count

5 29 64 44 20 3.28 162

8 43 70 31 9 2.94 161

16 45 76 14 7 2.69 158

162

39skipped  question

School building facilities

answered  question

Quality of public education

Quality of teaching staff

Answer Op tions

0

20

40

60

80

100

120

140

160

180

Quality Of Public
Education

School Building Facilities Quality Of Teaching Staff

Very Good Good Average Poor Very Poor
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Strong ly  

Support
Support Oppose

Strong ly  

Oppose
DK/Unsure

Ra ting  

Average

Response  

Count

57 57 17 10 23 0.82 164

64 47 18 8 25 0.87 162

164

37skipped  question

Answer Op tions

Increased Public Pre-K Availability in 

Waterbury schools

K-8 schools

answered  question

0

20

40

60

80

100

120

140

160

180

Increased Public Pre-K Availability in
Waterbury Schools

K-8 Schools

Strongly Support Support Oppose Strongly Oppose Unsure
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Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

46.7% 77

12.7% 21

7.3% 12

11.5% 19

23.6% 39

6.7% 11

165

36

Other (please specify)

Keep the current configurations as is;

sk ip p e d  q ue stio n

Answe r Op tio ns

Don't Know/Unsure

Add some new K-8 schools but keep the option to 

choose K-5/ 6-8 schools;

a nswe re d  q ue stio n

Return all schools to a K-5/ 6-8 alignment;

Convert the entire district to a K-8 model

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Convert the entire
district to a K-8

model

Add some new K-
8 schools but

keep the option to
choose K-5/ 6-8

schools;

Keep the current
configurations as

is;

Return all schools
to a K-5/ 6-8
alignment;

Don't
Know/Unsure

Other (please
specify)
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T oo  Few T oo  Many About R ight
Don' t Know/ 

Unsure

Ra ting  

Ave rage

Response  

Count

59 1 88 16 0.35 164

139 0 14 14 0.83 167

138 2 10 17 0.81 167

104 1 36 23 0.63 164

132 1 20 14 0.78 167

58 4 89 15 0.33 166

82 3 55 26 0.48 166

167

34

Swimming facilities

sk ipped  question

Ball fields

Gyms or health clubs

Bike trails

answered  question

Answer Op tions

Pedestrian walkways

Walking/hiking trails

Parks Recreation programs

0

20

40

60

80

100

120

140

160

180

Too Few Too Many About Right Unsure
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Response  

Pe rce nt

Response  

Count

59.0% 98

24.1% 40

16.9% 28

166

35skipp ed  que stion

No

answere d  q uestio n

Yes

Don't Know/Unsure

Answe r Op tions

Yes
59.0%

No
24.1%

Unsure
16.9%
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Ve ry  

Imp o rta nt
Imp o rta nt

So me wha t 

Imp o rta nt

No t 

Imp o rta nt

Do n' t Kno w/ 

Unsure

Re sp o nse  

Co unt

110 24 17 18 0 169

98 34 22 13 2 169

58 42 34 27 6 167

52 25 39 38 14 168

69 35 27 28 9 168

57 29 37 37 7 167

83 43 30 7 2 165

139 25 4 1 0 169

169

32sk ip p e d  q ue stio n

Increase Metro North rail service on the 

Waterbury Branch

Build more sidewalks

Improve CT Fastrak express bus service

a nswe re d  q ue stio n

Widen Interstate 84 in eastern Waterbury

Build more bicycle lanes

Improve CT Transit local bus service

Maintain local roads

Answe r Op tio ns

Complete the Naugatuck River Greenway

0

20

40

60

80

100

120

140

160

180

Very
Important

Important

Somewhat
Important

Not
Important

Unsure
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