
 

 

 

 

The Office of Mayor Neil M. O’Leary 

 
FOR IMMEDIATE RELEASE 
October 4th, 2020 
 

Mayor O’Leary Announces Reinstatement of Municipal Building Access Restrictions 

Since Thursday, October 1st the City of Waterbury’s Health Department has been notified of an additional 60 residents who have 

tested positive for COVID-19. In response to this recent uptick, and in an effort to protect the safety of our residents and our city 

personnel, Waterbury City Hall, the Chase Municipal Building, the Jefferson Square Office Building, the Waterbury Water 

Department, and Waterbury Water Pollution Control will be partially closed to the public beginning Monday, October 5th.  

Mayor O’Leary remains deeply committed to providing essential services to our residents. However, we ask that residents conduct 

city related business over the phone or internet to the greatest extent possible.  Below you will see contact information for city 

departments that will offer appointments for essential service requests. In addition, city personnel will be stationed on the first floor 

of Waterbury City Hall, the Chase Municipal Building, and the Jefferson Square Office Building for individuals who arrive with 

immediate questions.  

Waterbury City Hall 

 Assessor’s Office: Available by appointment. Please call: (203) 574-6821 

 City Clerk: Available by appointment. Please call: (203) 574-6741 

 Corporation Counsel: Available by appointment. Please call: (203) 574-6731 

 Mayor’s Office: Available by appointment. Please call: (203) 574-6712 

 Medicare Department: Available by appointment. Please call: (203) 574-5627 

 Pensions and Benefits: Available by appointment. Please call: (203) 574-6844 

 Purchasing: Available by appointment. Please call: (203) 574-6747 

 Tax Collector: Available by appointment. Please call: (203) 574-6810 

 Town Clerk: Available by appointment. Please call: (203) 574-6806  
 

Chase Municipal Building 

 Registrar of Voters: Available by appointment. Please call: (203) 574-6751 

 Waterbury Public Schools: Available by appointment. Please call: (203) 574-8000 
 

Jefferson Square Office Building 

 City Planning Department: Available by appointment. Please call: (203) 574-6817 

 Department of Inspections: Available by appointment. Please call: (203) 574-6832 

 Health Department: Please call the on-call telephone at (203) 509-1878 

 WIC (Women, Infants, and Children): Per guidance from the State WIC program, the WIC programs statewide have shifted to 
telephonic appointments to protect the safety of WIC clients.  
 

Waterbury Water Department 

 Available by appointment. Please call: (203) 574-8251 
 



Waterbury Water Pollution Control  

 Available by appointment. Please call: (203) 574-8265 
 


